
March 24, 2010 
 
Dear Supra Customer, 
 
Following up on our communications over the last couple of weeks regarding upcoming 
enhancements to SupraWEB, we wanted to send out a reminder that these changes will 
be going into effect Wednesday evening (3/24) of this week.  Starting Thursday morning 
(3/24), our SSO login process will be in place for SupraWEB. 
 
The enhancements will bring the following new features: 
 

• Customizable showing reports that can be sent out automatically to yourself or 
the homeowner. 

• SupraWEB Mobile which is designed specifically for smartphones.  It will work 
with iPhone, BlackBerry, Android, Palm WebOS, Palm OS, and Windows Mobile. 

• Improved showing feedback options, including the ability to create up to ten 
customized questions per listing. 

 
As part of this change, you will need to create a new user ID and password 
before you can access SupraWEB.  This will be a one time process and 
only takes a few minutes. 
 
Please visit www.ekeyprofessional.com/sso.html to learn how this simple process works.   
 
If you need some assistance with the SSO set up process, please our customer support 
team at 1-866-421-0308. 
 
We sincerely appreciate your continued business.  We are working hard to add benefits 
to the Wireless Information System that will continue to make life easier for you and your 
members. 
 
Sincerely, 
 
 
Greg Russell 
Product Marketing Manager 
 

http://www.ekeyprofessional.com/sso.html

